Resour ces

Intro to Usability
Courses

Books

Humor

Links

Methods

. Cognitive
Walkthrough
= Focus Groups

-GOMS

= Prototyping

 Task
Analysis

_ Usability
Inspection

» User Testing

Glossary
Job Postings

Applications
Website Design
Usability ROI
Accessbhility
Groupvare
Consulting

Site Tools

Site Map
Abou Us
Feedback

Foraker

O

oo Design

A featured service of Foraker Design »

[~

Adjust T¢

usability first

YOUR ONLINE GUIDE TO USABILITY RESOURCES

Methods: Focus Groups

Using focus groups to evaluate a system is avery efficient way to get user feedback and
gaugeinitial reactionsto adesign. Focus groups are also goodat discovering howv the
system being tested dffers from the user's current expectations. Aswe see it, focus
groups provide two major benefits. First, they are lessexpensive than condicting
interviews with the same number of people. Second,they rely on groupinteractionto
trigger memories that may nat come up duinginterviews.

Where task analysis often dscovers the standard way people interact with information
systems, focus groups can bring ou exceptions to the rules. These exceptions are often
very important interactions that users smply do nd think of in one-on-one sessons.

Conducting orly asingle focus group can be misleading, havever, as some groups are
affected by "group-think” or may smply have irregular views. For thisreason, at least
two groups shoud be evaluated for any ore project.

The focus groupleader writes up the impressons and comments of the groups and
recommends areas for improvement.
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